
https://kajaani-asiointi.palvelunne.fi/eServices/Online/IndexNoAuth Monday, November 23, 2020 

 

Issue Report  
 
Site quality report for https://kajaani-asiointi.palvelunne.fi/  
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Totals 213 pages and images checked 

 

Accessibility 
 
This section shows accessibility issues, indicating problems for older users, people with 
disabilities or accessibility needs. Automated testing cannot detect all accessibility issues, so 
should be used alongside human testing. 
 
 

Priority 4 
 
3 issues on 67 pages 
 
 

 IMG with aria-labelledby doesn't work in some screen readers. 
  
• NVDA 2019.2 with IE11 on Windows 10 when Reading: Image ignored. 
• NVDA 2018.4 with IE11 on Windows 10 when Reading: Image ignored. 
• NVDA 2017.3 with IE11 on Windows 10 when Reading: Image ignored. 
• NVDA 2016.2 with IE11 on Windows 10 when Reading: Image ignored. 
 
 
https://kajaani-asiointi.palvelunne.fi/eServices/Online line 364  
https://kajaani-asiointi.palvelunne.fi/eServices/Online/IndexNoAuth line 244  

https://kajaani-asiointi.palvelunne.fi/eServices/ReadingEntry/Login line 237  

https://kajaani-asiointi.palvelunne.fi/Feedback/Feedback/ChooseSubject line 263   
 

 input type=text with aria-label attribute doesn't work in some screen readers. 
   A more reliable 
alternative is wrapping the INPUT with a LABEL element.  
• NVDA 2019.2 with IE11 on Windows 10 when Reading: Doesn't read aria label in Reading 
mode 
• NVDA 2018.4 with IE11 on Windows 10 when Reading: Doesn't read aria label in Reading 
mode 
• NVDA 2017.3 with FF60 on Windows 10 when Reading: Doesn't read aria label in Reading 
mode 
• NVDA 2017.3 with IE11 on Windows 10 when Reading: Doesn't read aria label in Reading 
mode 
• NVDA 2016.2 with FF48 on Windows 10 when Reading: Doesn't read aria label in Reading 
mode 
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https://kajaani-asiointi.palvelunne.fi/eServices/Online
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• NVDA 2016.2 with IE11 on Windows 10 when Reading: Doesn't read aria label in Reading 
mode 
 
 
https://kajaani-asiointi.palvelunne.fi/eServices/Online/IndexNoAuth line 404  
https://kajaani-asiointi.palvelunne.fi/eServices/ReadingEntry/Login line 337 345   
 

 Link text replaced by aria-label attribute doesn't work in some screen readers. 
   A much more 
reliable alternative is changing the text inside in the link element start and end tags.  
• JAWS 2018.1811.2 with FF60 on Windows 10 when Reading: aria-label ignored 
 
 
https://kajaani-asiointi.palvelunne.fi/eServices/MyInformation/AccountInfo line 438 499 659 888  ... 
https://kajaani-asiointi.palvelunne.fi/eServices/MyInformation/Permissions line 357 406 518 673 753 ... 
https://kajaani-asiointi.palvelunne.fi/eServices/Online line 476  
https://kajaani-asiointi.palvelunne.fi/Reporting/CustomerConsumption line 1445   
 
 

Informative 
 
These messages are for information only and do not indicate errors 
 
 

 a element placeholder link with no event handler or href attribute doesn't work in 
some screen readers. 
  
• VoiceOver macOS 10.14 with Safari 13.0 on macOS 10.14.6 when Reading: Announced as 
clickable, but no event handler so nothing happens when clicked 
• VoiceOver macOS 10.13 with Safari 12.1 on macOS 10.13.6 when Reading: Announced as 
clickable, but no event handler so nothing happens when clicked 
• VoiceOver macOS 10.12 with Safari 10.1.2 on macOS 10.12.6 when Reading: Announced 
as clickable, but no event handler so nothing happens when clicked 
 
 
https://kajaani-asiointi.palvelunne.fi/eServices/MyInformation/AccountInfo line 438 499 659 888  ... 
https://kajaani-asiointi.palvelunne.fi/eServices/MyInformation/Permissions line 518  
https://kajaani-asiointi.palvelunne.fi/eServices/Online line 476  
https://kajaani-asiointi.palvelunne.fi/Feedback/Feedback/Faq?subject=Asiakastietojen%20muutos line 316   
 

 Some CSS files have been blocked by robots.txt or the Blocked Links box. 
 Rules that depend on CSS, such as color contrast checks, are unreliable when CSS 
is blocked. 
 
https://kajaani-asiointi.palvelunne.fi/Content/bootstrap/bootstrap-
4/themes/theme.kave.css?version=NjM3NDE1MDQ0OTgxMDE0NDE3 line 1  
https://kajaani-asiointi.palvelunne.fi/Content/themes/base-1.12.0/jquery-
ui.min.css?version=NjM3Mzg0MTY4MTc5NzAyNjg1 line 1  
https://kajaani-asiointi.palvelunne.fi/Scripts/DataTables-
1.10.13x/media/css/jquery.dataTables.css?version=NjM3Mzg0MTY4MTgxNzUwOTMx line 1   
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Privacy 
 
This section shows pages that may violate EU or US privacy laws. Note: not all violations can 
be detected automatically. 
 


